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▪ Tuff Shed offers associates the ability to Design and Sell a new Tuff Shed building or 
Sell a Display from the Parking Lot.

▪ Selling a new building is simple, we’ll outline the steps here.

▪ Go to www.homedepot.com/tuffshed

▪ Scroll Down to Service Connect link at the bottom of the page

▪ Login as Home Depot associate

▪ Design the building with your customer

▪ Building type, style and size

▪ Door and Windows

▪ Paint

▪ Roof

▪ Floor

▪ Interior

▪ Finalize the job

▪ Order lands in Showroom POS to take payment (if you are not at a register with a pin pad)

▪ Selling a display is also easy if you follow the steps HERE

http://www.homedepot.com/tuffshed
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▪ Navigate to Service Connect from the Store PC Menu

Enter your store number when prompted Enter customer zip code and your Apron ID (LDAP)
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▪ Navigate to the “Exterior Home” section in Service Connect

Click – Sheds & Greenhouses Click – Sheds & Greenhouses again
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▪ Select “Shed Installation”, you’ll be redirected to homedepot.com/tuffshed

▪ On the Welcome Associates page, select Home Depot associate from the 

Drop Down menu
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Design and Sell a Tuff 

Shed building

Enter a Lead Only

Additional tools 

for Associates
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▪ Enter a Tuff Shed lead

▪ Gather customer information

▪ Name and Email is all that is 

required

▪ Additional info is beneficial: 

address, phone, any comments

▪ Click Submit

▪ Your Tuff Shed Area Sales Manager 

will follow up with the customer and 

work the lead to close the sale!
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▪ Designing a new Storage Building for your customer

▪ Ask open ended questions

▪ What are you using your Shed for?

▪ Do you have any projects you are trying to complete?

▪ How long have you been looking

▪ These questions will help you design the perfect building that suits your 

customers needs



▪ Making your selections based on their answers

▪ First Selection - Style
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Best Seller2nd Best Seller



▪ Navigate through the selections on the right hand side

▪ Select Size: Width & Length

▪ 10x12 is best selling size
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▪ Doors, Windows and Vents
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▪ Paint – Base and Trim

▪ 24 standard colors

▪ Customer Supplied paint if they want to match their home

▪ No paint if they want to DIY
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▪ Roof

▪ Shingle Color and Style

▪ Metal Roof options are available

▪ Roof Pitch upgrades
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▪ Floor & Anchors

▪ Treated Floor upgrade
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▪ Interior

▪ Shelving and Workbench options

▪ Loft

▪ Pegboard
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▪ Finalize Configuration & Job Details

▪ Enter all of your customers information

▪ Name, Address, Phone and Email are required for the quote and/or sale
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▪ Save Your Quote or Proceed to Checkout

▪ If your customer is not ready to purchase today, Save Your Quote

▪ Quote will be emailed to customer

▪ Can finalize purchase at home by clicking the link in the quote email

▪ If they are ready to purchase, finalize transaction and take payment

Congratulations, you’ve helped your customer meet their needs!
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